


 

 





mailto:complaints@ers.com
mailto:complaints@lloyds.com
mailto:complaint.info@financial-ombudsman.org.uk
file:///C:/Users/Colin/2013/0913/www.fscs.org.uk


 



 



 





  

  





 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

– 

– 

– 

– 

– 

 

 

 



 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

– 

– 

– 



mailto:complaints@ers.com
mailto:complaints@lloyds.com
mailto:complaint.info@financial-ombudsman.org.uk


 

 

 

 

 

 


